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Raf SISIRO/DEL2023 = }( Dated: 13" February 2023

Ta,

The Regisirar

indian Institute of Technology
Hauz Khas,

Neow Delhi -~ 110016

Refl Your letter no. ITOVAREG/121618 Dated: 09" February 2023

i—

Subject: Regarding acceptance of Terms & Conditions mentioned in the Tender

Motice GeM Bid Document Bid Mo, GEMI20221E/2448760 Dated: 18/08/2022 and
Notice Inviting Tender

Madam,

Wig are thankful for considering us as your secwily partner and giving us the
appartunity for providing security services at your esleemed campuses located at Delis
and Sonipal,

Wi are acknowledging the receipt of your latter as mentioned above and giving our

acceplance 1o the Terms & Conditions menboned in the Tender Motice GeM Bid
Document Bid Mo GEMZO0ZHER448760 Dated: 18082022 and Molice Inviting

Tender.

Ve are also reguesting to provide Farm = 1l 0 obtain the licence under CLIR&A) Act
1970

We ara herewith submitting the below mentioned documents:

1. Duly signed draft contract paper,
2. Mon-Judicial Stamp Paper of Bs. 1000,

Submilied for your information and needful aclions pleass,

Yours faithiully,

For 5IS Limited

;t '
(Sunjl-Humar)

Seflor Vice President
Dehi Regian

Enclasure: As above
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AGREEMENT

R
THIS AGREEMENT is made on this ]l day of February 2023 at New Delhi

Between Indian Institule of Technology Delhl, Hauz Khas, New Delhi-110016, represented by its
Regisirar (hereinafler referred o as “Inslifule” which expression unless excleded or repugnant to fhe
context be deem fo include its successors and assigns) and whose principal placa of office is at Indian
Institute of Technolagy Dealhi, Hauz Khas, New Delhi-110016 of the ONE PART

AND

Mis. SIS Limited having its regislered office at B-88, 2™ Floor, Defence Colony, Ring Road, New
Delhi-110024, represented by Mr. Swil Wuwway  who have been duly authorized for this
purpose by lhe resalution of its Board of Directors dated 1y _Dec 203 \(hereinafler referred o as "the
Agency’) which expression shall unless exclude by or repugnant to the context be deemed 1o include
its successors, executors, adminisirators and representativa) of tha OTHER PART,

MOW THIS AGREEMENT WITHNESSES as follows:-

I WHEREAS the Instifute invited bids through GeM vide Open Tender Notice No.
GEMZ2022/B 22448760 dated 13.08-@22 and Mofice Inviting Tender attached (therewith called
Tender notice hereafter) for providing secunty outsourced manpower at ils Hauz Khas and

Sonipal Campuses.

il. ANDWHEREAS the Agency submilled its bid against the said Tender Molice in accordance with
lhe procedure mentioned along with the bid document and represented therein that it fulfins all
the requirement and has rescurces and competence (o provide the requisite services 1o tha

[nstitute.

AND WHEREAS the Institute has selected Mfs. SIS Limited as the successful bidder (“the
Agency”) pursuant fo the bidding process and offered the confract vide s Letter

Mo IITDIAREG/2023/y 216 1gdated 09.02.2023.

-

1Y, ANDWHEREAS the instilute desires that the owsourcing manpower services (as defined in the
Tender Documents) be provided, performed, executed, and completed by the Agency, and hereby
engages the Agency for carrying cut such servicas, which is accapted by the Agency.

V.  AND WHEREAS the Agency acknowledges that the Institute may enter into the contract with
other Agencies! parlies for the securily culsourcing manpower services of ils premises in case
the Agency falls into breach of the terms and conditions as stipulated in the Tender Documenis
or stherwise and the agency shall waive all its claim whalsoever in this regard in such evenluatily

Vi, AND WHEREAS the terms and conditions of the Contract have been fully agreed between the
Institute and the Agency as parlies of competent capacity and equal standing,

Vil AND WHEREAS the Agency has fully read, undersiood and shall abide by all the terms and
conditions as stipulated in the Tander Notice as well as in this agreement for providing securily
outsourcing manpower for services in the Institute's Haur Khas, Mew Dellv  and Sonigpcl

CampUses
‘QE—/ For SIS Lipited
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VIll. AND WHEREAS the Agency shall be responsible for payment of Good & Service Tax with
concerned Govi. Authority (copy of separale E-Challan and Bank receipt of GST of previous
moths, Separate E Challan of EPF/ESIC and Bank receipt of previous month to be provided by
the Agency). The documentary proof of the same must be submitted within one month of payment
of particular bill for the amount of Good & Service Tax charged in the said bill,

% AND WHEREAS the Institute and the Agency agree as follows :

X

Signed on behalf of the Agency

The following documents (referred to herein Tender D shall be deemed fo

form and be read and construed as parl of this Agreement

(f} Open Tender Motice GeM Bid Document, Bid No. GEM/2022/8/2448760 daled 15.08.2022
Motice Inviting Tender | s altachment and addenda, if any issued by the Institute,
containing the detailed terms and conditions.

{g) Any other documents forming part of this Contract Agreement ill date
(Performance Bank Guarantee, Bank Guarantes)

{h) Offer issued by the Institute vide No ITDYAREGI2023/ v1\&1gdated 05.02.2023

{I} The Complate Bid, as submitied by the Agency -

(i} Supplementary Agreements, if any, executed from time to time.

2. Any changes /modidications/ amendments required to be incarporated in the Contract

Agreement at a laler stage shall be discussed and mutually agreed lo by both the parlies and
such supplementary agreements shall be binding on both parties and shall fromn the part of this
contrac] agreement.

This Cantracl shall be govermed by and construed in accordance with the Laws of India. Each

Farly hareby submils to the jurisdiction as sel oul in the Dispute Resolution Procedura in the
conditions of Confract and the Tendar Documenis

IN WITHESS WHEREOQF  the parfios herelo have caused this Agreement to be executed in
pcocordance with Lhe laws of India an the day, month and year indicated abowe,

Signed on behalf of Indlan Instituta of Technology, Delhi

.

Sanipr Vice Prasiden!
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4.  Mis. SIS Limiled should carefully go throwgh the provisions of the said Tender notica and the draft
agreemen! altached herewilh, immediately acknowledge the receipt of this letter, convey their
acceplance of the offar at the earliest nol later than 03 days, relurn a copy of the draft coniracl attached,
duly signed by their authorized signalory on each page; and provide the Stamp Paper as stated above,
s0 hal further necessary action o execule the conlract is initiated

5. The Agency shall transfer the salaries (and other emolumants if any) of the guards on or before
7th day of every month failing which a fine of Rs. 15,000/ {Rupees Fifteen Thousand) will be impased
on the agency on a per day basis. The agency may nate thal the detailed procedure for processing of
monthly salary bills{including EPF, ES| & GST) to be raised by the agancy an account of deployment
of outsourced siafl shall be as per altached agresment and Tender notice. Incomplete bills, if any, will
be returned back to the Agency. However, tha Instilute shall correct (increase or decrease) the rates of
statulory payments if there is a variation in the rates quoted by the Agency and those notified by the
Govi Provided that it shall be the responsibility of the Agency to promptly bring the aforesaid variation
lo 1he nofice of the Institule. Further, the Institute shall nol be bound by the stipulation for making
payment of the Agency's bills within 13 days of recaipt, in the event that the decuments in suppon of
the claim are not found in order on scruting. Also, separate bills shall be submitted by the agency in
respect of Securily services deployed at:

(i} NT Delhi, Hauz Khas Campus
(i} NT Delhi Sonipat Campus.

Request for manpower deployment shall be recaived from, and bills in respect of the above two, shall
be submitted, by the agency. 1o ()The Registrar, ITD, and (i} Prof In-charge, Sonipal Campus, IITD,
respactivaly, only.

6 Initially the total number of Guards/Supervisor requirements for [IT Dethi Hauz Khas Campus and
Sonipal Campus is as under:-

S.Mo. | Category of Guard/ Supervisors Tentative Mo, of
Guards/Supervisors
== ii2 _ [Actual number may vary]
1. | Security Guard Civilian 1250 L
2. Security Guard Ex. Senviceman 25
3 Security Supervisor Civilian 25
4 Security Supervisor Ex. Serviceman 03

1

Note : No of Guards/ Supervisors may vary and some of them may be deputed at T Sonipat
Campus.

Mis. SIS Limited shall have to remit within five days of award of contract, a perfarmance sacurity,
in the form of a Bank guarantee from a nationalized bank, of an amount of 3.crore (Rupees Three
Crores enly). In case the conlract values exGEed the above amount during the curency of the coniract,
additional proportionate performance securily will be provided by the M/s. SIS Limited within 10 days
of communication by the Institute in this regard. The bank guarantee shall be in favour of “Registrar,
IIT Delni® and shall be valid throughout the period of contract and fill 60 days beyond the dale of
completion of all contractual obligations of the agency. In the event of the invocalion of the bank
guarantee for any reason, the agency shall ensure that the bank guarantee is replenished to the extent
required to keep the aforesaid amount secured. It may be noted that the above ameunt is tentative and
that the billing shall be done as per actual deployment by Mfs, SIS Limited.

T Mis. SIS Limited shall be responsible for fulfiling and complying with the requirements of all
statutory provisions of applicable statues including, but not limited Lo, Maternity Benefits Act, 1961,
Industrial Disputes Act 1947, Contract Labour (Regulation & Abelition) Act, 1970, at their cost and nsk
in respect of stafl deployed by them in the Institute on outsourcing basis. Mis. 5IS Limited shall kesep
{he Institute indemnified at all imes against any form of d?:'!ur?ﬁgsﬂ#& litigation of any nalure

=
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r, by outsourced securily staff deployed by them, It is hereby clarified and reiterated that the
ed staff are not ihﬂ-empm!,ree(sj of the Instilute but thal of the Agency and this stipulation shal
clear by the Agency to all the depln]'ed staff. Kis. SIS Limited shall sign an Indemnity bond
= formal attached (Annexure-IV). The Institute reserves the right to withhold payments / release
3}' pedormance bank guarantee {or securing this purpose even after the expiry or sooner determination

e

ﬁf this agreement.
& M= SIS Limited will have lo comply with all the terms and cendificns of the tender docisment
as well as {he allached contract, failing which the contract may be terminated forthwith and the Instfits
aiso reserves the right to lake appropriate action against the Agency, including but not [mrded io

blacklsling, debarming, elc.

g, Mis. SIS Limited may peruse the sftached contract and convey ther
accepiance of this offer, along with a non-judicial stamp paper of Rs.100/-, at the earliest not later than

03 days.
¥ ours faithifully,

LT
0g-"
(Dr. Deepika Bhaskar)
Aeni

egrstrar

Encl
(1) Bid document & Notice Inviting Tender dated 18.08.2022
{2)  Draft Contract
(3) Indemnification bond .
(4) & copy of the Financial Bid submilted by SIS Limited

For SIS Limited
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Bid Document

Bid Details
01-00-2073 300000

Bid End Date/Tima

Bid Opening Date/Time 01-00- 2023 30 30:00

Bid Offer Validity (From End Date] 184 (Days|
Ministry OF Edwcation

Ministry/State Name

Department Hame Departmant Of Higher Education

Organisation Name indian tnstitute 0O Technokagy (iik)
Office Namea Huaz khas Delhi

Security Manpawer Service [Version 2.0) -
DHice/Cammarcialiinstitutions) Residential; Unarmed
Security Guard , Security Manpower Service {Version 2.0} -
DfficeCommercialfinstitutions Residential; Security

Supendsar

Item Category

Contract Period 3 Yearls)

Minimum Average Annoal Turnover of the 1700 Lakh
bidder {For 3 Years) i

Past Experience of Similar Services Yas
recyuirecd
MSE Exemption for Years of Experlance and .
Turnowver

Startup Exemption for Years of Experience |,
and Turfnower

Experience Criteria, Bidder Tumower, Ceificate {Requested
i ATCHadditienal Doc 1 (Requested in ATC) Additional Dac
# {Eeguested In ATC) Additianal Doc 3 (Requeasted in

ATC), Addional Doc 4 (Requested in ATC)

Document required from selfer *In case any hidder is seeking exemption frem Experience f
Tusnower Critefia, the supporting documents bo prove. his
eligibilicy Tor exemption misst be vploaded for evaluation by

thee buyer

Bid to A enabled L]

Time allowed for Technical Clarifications o Pl

during technical evaluation L

Eatimated Bid Valus 279533768

Evaluation Method Total walue wise evaluation

EMD Dstail
[advisory Bank | state gank of mdia ]
| EMD Parcentage|¥s) -_" 1.3& J

1o



I.E_ED Amount 3801652

ePfBG Detall
fudwizory Bank | stare Bark af india —
ePRG Peicaritage] ) | E R = =
Ouration of ePRG required (Manthsl |E = =

— e —

[a). EMD EXEMPTION The bidder coeking EMD pxemption. mutt submit the valid supporting document for the
felevant calegary ot o Gel GTC with the bid Ueder M5E categary, only mranufacturers for goods and Senece
Providers for Services arm elsgibie for pyemption from EMD. Traders am encluded from the purview of this Policy

[b). CMD & Performance seourily should be in favpur of Benaficary, wharsver & 15 applicable

neneficlary:

Argistrar

raflan institade of Technology Defi Mawr Ehas, Mew Deihd 16
fimddian Mvstilute O Tec hsology D)

Splitting

Bl spdiLteng ot appled

1, Thie ininimarsn average shnaal Rnangial Burnaser o the Sakder during tha Al Dhree pears, anding on Jisn
March ol ihe previows Bnancial yead, thoukd B o imdated abowe in the Bid document Documantary ewicencs i
e form of cemifies Auifed Balirce Shewtys of neeasd periods o 4 certificate fram the Charfered Accounfant |
Cott ALCEurbtant i ateg 1 fusrdyed delads lor e releyant pelind whail be uploaded with the b, in Cade fhe
datle o contimution | Do por atan of the Bidded A bt than )oyear-old, the dverage urmaver in fespect af tha
compleled fiancaal yrass aftedr the date of combitution shall Be Lanen into sccount for thia criterls

7 Estimated Hat Value indaated above o bestg ded lared somly for the purpose of guidance on EMD amount and
o1 ol g The Flig oty Crtens related fo Turn Over, Past Performance and Project | Past Experiance el
This has no felewancr 0F Beaning on e e to B2 guated by the Didders and 4 250 not goang B Rave any
IMpact R bid particepation. Ak this s Rol g0 tD D0 uted % 8 CATEns n HeTeFmminmmg reasonabienesy of

Quol ed prices which wowkd e delel mited by the tuyer Based Gn 13 swn assesament of reasonablenass and
aced on compelfive prices Pecewed n Bal / BA predess

3. Past Experience of Simdsr Servces The Badder must Rave sucdessfully executed § completed at least one
singhe proer of BO % of thie Estimated Bid Vahee of 2 oroers &ach of 30 % of the Estimated Rid Wame ar 3 anders
each of 40 % of the Estimaten B Vaioe for semlar sersceis] in a5t thiee years o 4y Central / State Gavt
Drganizanion | PSU / Putlic Lsted Compary  Cogees of contracts / work orders and documentany avidence ol
sucressiul axecutlion | completion in support of Past Expenence of Similar Senices alang with names, address
Afd Contact gelais of Chents shall De upioaded with the tid for werfication By the Buyer

Additional Qualification/Data Required

Annual turnover Reguired by Buyer in Crores:Average Anmual Turnower of B 12 Crores of the last 3
completed years ie. 201819, 2019-20. 2020-21 from Secunty Senice business.

The Biddar should have executed at least X No. projects with contract valus not lass than yy for
eachcontract of providing manpower services to Contral/ State Government Departments Pubiic
sectorUndertakings’ Avtonomous Bodies in Last N financial yearsias per Arneaure-il Clawse (7] af Tender

Document in ATC
The Bidder should have axecuted at least X Ho. projects with supply of sx..no. of manpower in

sachcontract of providing manpower services to Central/ State Governmaent Departmants/ Pubiic
S ectorUndertakings Avtonomous Bodies in last N Ansncial years 5000 manpawsrs far 3 pearg

2L g



Grographic Presence: Office registration certificate:NCR Delhi

—. humber ar % of axlsting consultants [ deployed resources of the procurement
ﬂlPlFIII'lEHIHle-ng a Job satisfactory cartificate, will be continued by the suecessful bidderf Sarvica
Provider under thenow contract also as per the Terms and Conditions of the new contract concluded
on the basis of this bld.:As por Terms & Conditions of Lhe Tender dacument

Additional Conditions specific to this bld:MNot Applcabie
Buyer to upload Gazette notification for the breakup of ESVEPE/ELDI etc If required 465082824 0.1

Scope OF Work For the Servies:1 6608161 3% pdf

This Bid is based on Quality & Cost Based Selelction (QCES) . The technical qualification parameters
are i-

Quallfication Methodalogy
Paramater Name Max Marks Cutoff Marks Deconisnt
A per Clause 2 under Terms &
Conditions of Tender Documsent 100 70 View File
Total Minimum Qualifying Marks for Technical Score: 70
GBS Weightage(Technical:Financial):70:30
Presentation Venue:Board Room, IIT Delhi, Hauz Ehas, Hew Delhi-16
Pre Bid Detail{s)
Pre-Bld Date and Time Pra-Bid Venus
25-0B8-2022 11:00:00 Comrmittes Room of Central Library, T Delhl, Hauz Ehas, Mew Dalhi-16

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Unarmed Security Guard [ 250 )

Ex

Technical Specifications
}" __ﬂ.paciﬁ:at{nn B Valuns |
Core e
F;;pe uf_F_r.tahIi:.hmm .l'.Anea__ — e _||_Eﬂixﬂ.fﬂnmr-1;|-:;:u:l..;'|;5ljtmlun:.' Residential _:I
Category of Profile P, 4 j |[£.InarrnE|:| Securlty Guard J
c.niean!;'nfﬂﬂls_ - o iekited. - __]
Gender No Freference =
T T R _ I
[ousttication B _ |[Mgnschool i [
E_: Servicemen 0000000 b ”-'“IJ _:I
[Roe imie__ i3 B I - e
i[;mam offsperience __|0-3yeans S5
irndddinmb Hﬁquin.:-mﬂs far I;IF_E:FEL_-rI_I.‘I ?ersnﬁntl 5 o As per LerLdeFﬂcurrm
| Addanis) ) =

3 e



|

- !'f_PHtﬂl:atlun

Values _ |

—

Additional Detalls

- —

|| Title Far Optional Ak
[ itie For Optional Allowances 1

i washing Allowances per month

Additienal Specification Documents

Consignees/Reporting Officer

. . S
| Consignee/Repart]

Sl ng Officar

. IO |

Address

Humber of '
resources to

ba hired

Additional I
Requiremant

i' |

|
1 Fayal Soni

N SR

110016, 5tang PUurchase
Section, HT Delhi Hauz Ehas,

= Mumber of working
days im a menth ;
26

= Bonus (INR per
day) : 22.44

= EDLI (INR per day)
=0

= EFF Admin charge
(INR per day) = 0

= ESI(INR par day) © |
il S |

» Prowident Fund

{INR par day) : 75

Non Mandatony

Compliance 1 {in

Rupess) : 300

“ & Mon Mandatony

Compliance 2 (in
ARupees) : 0

= Mon Mandatory
Compliance 3 {in
Rupees) : 0

s Tenuref Duration of
Employment : 36

= Basic Pay
{Minimurm daily
wage) 1 806

Unarmed Security Guard { 25 )
Technical Specifications

Security Manpower Service (Version 2.0) - Office/Commercial/institutions/ Residential;

— =

—— e —
l Speciflcation ! Values
|| Core
— el
|t~r~,,-p.e of Establishment / Area Office/Commercialfinstitutions/ Residential
e e = e
|| Categary of Profile Unarmed Security Guard I
—— - —
Category of Skills " Skilled i
J |

a¢ia



I Specification | values |
iiﬁenﬂler = == Mo Freference ]
. Dty Hours in a day j L I

Crualification = =SS | Mot Required -_I
| Ex Sendicomen Yes J
. Age Limit Up to 55 years B |

Years of Expericnce |10 - 18 years |
Fd-ﬂilinn&l ﬂequir.emenls for the Security Personnel 1-5-5 par tender document 1|y
[Addonis) = =
| Additional Detalls . .

Title For Dptional Allewances 1 _ || wasting Allowances per manth T

Additional Specification Dacumants

Consigness/Reporting Officer

Consignee/Reporti

ng Officer AUy

5.Mao,

Number of
resources to
be hired

Additional
Requirement

1 Payal Soni Saction, IIT Delhl Ha

110416, 5tare Purchase

uz Enes, e

= Number of warking
days in a month ;
26

= Bonus (N per
day) : 22.44

= EDOLI (MR per day)
: 0

s EPF Admin charge
(INR per day] : 0

+ ESi {INR per day) :
26.2

+ Provident Fund
{INR per day] : 75

= MNon Mandatory
Campliance 1 [in
Rupees) ; 300

& Non Mandatory
Compliance 2 {in
Rupess) : @

= [Man Mandatory
Carmplianca 3 (in
Rupaes) - 0

« Tenure! Duration of
Employment : 36

« Hasic Pay
{Minkmum dally

wage) : B0E




Security Manpower Service (Version 2.0) - Office/Commercialfinstitutions/ Residential;
Security Supervisor { 25 )

Technical Specifications

- = = . == ——— e

'| specificaton T e
ifuru B - ]

Typo of Establishment / Area " Office/Commercialfinsttutions! HE?EEI‘I'-‘Eﬂ _'

Category al Prafile ”_EEI.:I..I_FL'H'EHN'I"HEEI_‘ _ s = =

Categary af Skifls |skiiea B |
lﬁandcr | Ho Prefefence B
| Duty Hours in a day |[a. B

ualificatson == Graduate

E e _ e

Ex Sendicaman Mo

Age Limit L Up to 50 years

Years of Experienca ]ﬂ = 3 yEars

.‘.ﬁ.ﬂdlunn:l Aequirements for the Securlty Personnel —"A.E per tender documeant

Al:lﬂﬂ-_l'tl!-] = |

Additional Datalls |
Titke For Optisnal Allowances 1 - Washing A:*Imanuﬁ per manth H
additional Specification Documants
Consigness/Raporting Officer
r—
Mumbar of
| consignes/Meparti Additional
s.No. ng Officer Autd e "ﬁ"lm]’lu Reguirement




| Conslgnee/Reporti
ng Offlcor

Number of
resources to
e hired

Addross

Additional
Raguirement

Payal Soni

- -
—

110016, Store Purchase

| section, HY Deihi Hauz knas, || 2

Mumber of warking
days in a month |
il

Danus (INR per
dayl : 0

EDLI {INR par day]
:a

iEF'F Admin charge
(A per day] 1 0
ES| (INF, per day) :
o

Provident Fumnd
(IMA por day) : 75
Mo Mandaborny
Campliance 1 {in
Rupees) - 300
Non Mandatany
Complianca 2 {in
Rupees) - O

Mon Mandatary
Compliance 3 {in
Rupaas) = 0
Tenere Duration of
Empiloyiment : 36
Baskc Pay
[rinirmurm daily
waga)] : 876

Security Manpower Service (Version 2.0

Security Supervisar { 3 )

Tachnical Specifications

| - Office/Commercial/institutions/ Rezidential;

Specification

ﬂ

Values

| eare

| Type of Estabiishmant ¢ Area

’
| OfficefCommarcialiinstitutions! Residential

| Categary of rofie

_s_e:urity Supendsor

lc:t-gnﬂ of Skills

Shkitied

_fEE‘”“'-"' B e = Ho Preferencs
| Duty Houis in a day == 8 e —_—
i — - - —
Qualification Mot
- - n e — - — . —ee e - | Hw

lEx 5__lr'-'|Fﬂ'ﬂ'1El'l ""!'q-..'
| Age Limit Up o 55 years -

Years of Experience 10 - 15 years

e

Additianal Requiremants far the Security Perdannal

Addonis)

Az per tender document

g



Specification

Values

Additional De

talls

FEIE For Dptional Allpwances 1

E Washing Allowances per manth

Spe prees—— N
—

additional Specification Documents

Consignoes/Reporting Officer

5.No.

l:nnst-pnee.rnepnrthl

ng Officer |

Address

Number af

| resources to

be hired

Additional
Reguirement

(| Payal Soni

1100VE, Stare Furchase

Section, IT Defhi Hauz Enas,

Number of working
days ina month :
26

Baslc Pay
{Mimirmwm daily
wage) ; 1072
Bonus (INR per
day) : 0

EDLI (INR, per day) |
bl |

EPF Admin chargae
(IR per day) : 0

ESH (INR per day] :

o

Hon Mandatory
Compliance 1 (in
Rupaas) = 300
Hon Mandatony
Compliance 2 {in
Rupees) : 0

Mon Mandatony
Campliance 3 {in
Rupees) : 0
Provident Fund
(INR per day): 75 ||

Employment | 36

Buyer Added Bid Specific Terms and Conditions

1. Generlc

OPTION CLALISE: The Purchaser reserves the fight to increase or dec
1o 25 percent of bld quantity &t the time of placement of contract,

incrmase the ordered quantity by up to 25% of the contracted

contract a1 the contracted rates. Bidders are bound to acceps

2. Genmric

Tenure! Duration nnl

rease the quantity to be ardered up
The purchaser also reserves the right to
Quantity during the currency of the

the orders accordingly.

B4 E0




10,

Bidder financial standing: The bidder shodwld not be wnder liquidation, court recelvership oF similar
proceedings. should not be banksupl. Bidder to uplaad undertaking to this efect with bid.

. Generie

Duration of the sarvice contract may be extended up to & months beyond the initial contract duration
[subject to satisfactory perfarmance and mutual consant),

. Ganenic

Malicious Code Certificate:

The selier should upload following certificate in the bid:-
(&) This i to cortify that the Hardware and the Software being offered, as part of the cantract, doss not
contain Embedded Mallcious code that would activate proceduras to :-

ti} Inhibit the desires and desigaed function of the equipment

tilh Couse physical damage to the user or equipment during the expleitation.

(i) Tag information resldent or transient in the equipmantinetwork,
[b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of informatian or infringerments related Lo copyright and Intellectual Propierty Right [IPR) are caused dus
to-activation of any such malicious code in embedded software,

Generic

Supplier shall ensure that the Involce is raisad in the name of Consignee with GSTIN of Consignes only,

Generic

Without prejudice bo Buyer's right to price adjustment by way of discount or any other right or rermady
;E'EHEBIE o Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Selier,
i) The Selber falls (o comply with any material term of the Contract,

iy The Sakter informs Buyer of its inability to deliver the Materlalis) of any part thereof within the
stipulated Dollvery Perlod or such inability olherwise becomes apparent,

i} Tha Seller fails to deliver the Material{s} or any part theraof within the stipulated Delivery Periad
andfor to replacefractify any rejected or defective Material(s) promptly.

iv} The Seller bocomes bankrupt or goes inka liguidation,

v} The Seller makes a general assignrment for the benafit of credibors,

wi) ATeceiver iS appainted for any substantial property owned by the Seller,

vil) The Selier has misraprasentad to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Selbar,

Sarvice & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be lacabed in the
state of Consignee, DOCUMENTARY EVIDENCE TO BE SUBMITTED,

Service & Support

Dedicated ftall Free Telephone Mo, for Service | BIDDERSOEM miust have Dedie
Telephone Na. for Senvice Support, SPROc e icatadtoll Free

Certificates

Bldder's affer is lisble to be rejected if they don't uplaad any of the certificates / decuments ki
Bid document, ATC and Corrigendum if any. nEs sought in the

Paymant

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salanies [ wages of contracted
stalf deployed at buyer location first Le, on thelr own and then clalm payment from Buyer alnnqwluuean
statulory documents [ike, PF, ESIC ete. as well as the bank statoment of payment done bo stalf,

LIS ]




11. Buyer Added Bid Specific ATC

Buyer uploaded ATC document CHck here to view the file.
12. Past Projoct Experionce

For fullilling the experdence oriterla any ene of the following documents may be cansidered as valid proof
for meeting the experience criteria: ) )

a. Purchase Order copy aleng with [nveaice{s) with self-certification by the bidder that supplies against the
invaices have been executed,

b, Execution certificate by cliont with ordar value

£, Any other document in support of order execution like Third Party Inspaction release note, etc.

13, Buyer Addod Bid S pecific ATC

Buyer Added text based ATC clauses

Please roler i th Torder documsent as-amded far all endar specific terms and cenditions, Evaluslion will be done a3 per the
datants menticned inthe tarder decumet.

For any kird of ambiguiny, the original fendse dacumsent has to be refermed.

Disclaimer

The additional terms and conditions hayve baan incorporated by the Buyer atter approval af the Cormpetent
Authority in Buyer Organization. Buyer erganieation is solely responsible for the impact of these clauses on the
bidding precess, its outcame, and conseguences thereaf inchuding any sccentricityfrestriction arising in the
hidding process dee to these ATCs and due to medification of technical specifications andfor berms and
conditions gowverning the bid. Any clause incorporated by the Buyer such as demanding Tender Sample,
incorporating any clause agalnst the MSME policy and Preference to make in india Policy, mandating any Brand
names or Foroign Cerification, changing the dafaylt ime pariod for Accaptance of matarial or paymaent timeling
governad by OM of Depariment of Expenditure shall be null and void and would noet be congsidered part of bid,
Further any reference of conditions published on any external sike or reference to extennal documentsiclauses
shall alse be null and vaid. If any seller has any objection/grievance against thase additional clauses or
othersise on any aspect of this bid, they can raise their representation against the same by using the
Representation window provided In the bid details field in Seller dashboard after logging in as a seller within 4
days of bid publication on GeM. Buyer 5 duly bound o reply bo all such representations and would not be
allowed to open bids if ke falis to reply to such representations. Also, GeM doas not permit collection of Tendar
foe ! Auction fee in cate of Blds / Forward Auction &s the case may bBe. Any stipulation by the Buyer saeking
payment of Terder Fee § Auction foe through ATC clauses would be Ureated as null and veid.

This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and
Sorvice Level Agreement specific to this Service as pravided in the Marketplace, However in case If any eanditian
specified in General Tarms and Canditlans is eontradicted by the canditions stipulated in Service Leyval
doreement, then |t will over ride the conditions in the General Terms and Conditions,

i teerr o Cer M GTE chawie 2B PEQATTIRG RANINIOR &0 procutpmenk s § Dode ol 8 CRueiny which shimss & 803 barder with lndil, any biddes Tram 8 cpmiey shios
phstey o B Bosder with irsila il b wlg D08 G L3 18 11 Lended anly | B Bidder b regi sth the Compeient Asthanty, Witk padidpating in Sk, Dodder hay o
undn e Compancs of Lhh @50 @y lihe declarathan end nan-complisdd of T w1 8 frmnd b ireadisie erminacan of B caniracn afwl Bortker begal actian

= aC s rsE v e e

-=-Thank You---
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INDIAN INSTITUTE OF TECHNOLOGY DELHI

NAUZ KHAS, NEW DELHI-1 1001 6

Dated: 18082022
NOTICE INVITING TENDER

Oni-line Tenders are invited (hrough GeM) by Indian Institute of Technology Delhi for appointment of
a I'rofessional Seeurity Ageney for its Delhi and Sonipat Campus as per details as given as under.

Details of the item

Highly reputed well established & Professional Security Apencies

Tender Fees

ML

IEMD

Rs. 38 lakhs {(Rupees thiny cight Lakhs)

This amounl is exempled from NSIC! KVIC! MSME registered organizations / firms
wha are registered 1o provide scourity services.

Tender Value

Tender value of Rs. 28 Crores {Rupees Twenty eight Crores Only)

Annual Turnover of | Annual Tumover of Rs. 12 Crores {(Rupees Twelve Crores Only) or above

the bidder For each of the last 3 compleled vears i.e. 2018-19, 2019-20, 2020-21 from
Security Service business.

Performance Security | Bank Guarantee of Rs. 3 Crores (Rupees Three Crores Only)*

Pre-bid meeting

250 Aug 2022 at 11:00 am at Central Library Committee Room, adjacent
to 1T Delhi main Administration Block, Hauz Khas, New Delhi-16

Confact Merson

Security Offieer, Security Unit, IIT Delhi, Hauz Khas, New Delhi-16, Tel —
01 126591711, 011-26581653, email : sec_officer@admin.jitd.ac.in

* Rs. 3 Crores Performance Security has been kept in order to ensure three months’ salary to be paid to
the oulsourced security puards by the Agency

Details of Guards [ Supervisor for IIT Delhi Campus and Sonipat Campus as under:

5. Mo, | Catepory of Guards’ Supervisors Tentative Mo, of Guards!
Supervisors { Actual number may
vary)

1 Security Guard Civilian 250
2 Securily Guard Ex. Serviceman 25
3 Security Supervizor Civilian 25
4 Scourity Supervisor Ex. Serviceman i

Mode: Mo. of Guards § Supervisor inay vary and some of them may be deputed st (1T Sonipat Campus,

On-line Tenders from highly reputed well established & Professional Security Agencies capable of

providing trained Securily Guards as per above. The a

erileria

gency should be fulfilling each of the following

Minimum Eligibility Criteria

a. The Ageocy must have been providing at least 90 trained sccurity guards per shift of & hours a4

least one location in a University! Academic Institate {excludin
agreement in support of the claim be provided).

g schools) in Delhif NCR (copy of

1




£ .TI:-: .-"'.|-_l.1.'|1l_',"g.' should be able w provide of least 108G Ex-Servedmen ar

Ve years.

The Agency should have 5000 manpower on roll for last three consecull
akies ™ wl 10% Femate Sr_-.:“r":r.

Cinards,

. Theagency should have its Corporate / Regional office (physically) in NCR along with its training

center with Training Taeilities as per PSARA.

The Agency should be having valid S, EPF, PAN & GSTIN, )

The Agency must have experience in Guarding and handling Electronic/ Non-clectronic gadpets,
Wi 2 00TV, Access Control and Rasie Crowd Mnl‘l.ﬂg:.‘l'l'li.‘lﬂ [Fevices dl.ll]u" certified I'.I]f' the clienis,
The .""n.g-l:l.'l.-l:j.' should have hasic inlrastructure in terms of Vehicles, e, Motorcyeles’ Scoolers,
Cars! Jeeps for Patrolling and clectronic & non-clectronic Gadgets.

. The Apeney should be o member of o Profiessional Securily Association.

The Agency should be PSARA 2005 registered,
The Agency should also have ity own training School or tic-ups iMol) should be attached) for
training of their personnel deployed duly approved under PSARA 2005,

. The Ageney should have a centralized 24 hrs manned control room backed up with wireless

communication and transport Meet & Quick Reaction Team (QRT) in Delhif NCR.

The Agency should be able to provide a Performance Bank Guarantee of Rs. 3 Crores (Rupees
Three Crores) during the currency of the contract which will be renewed from time lo ime as per
further renewals of the contract, if any.

The selected Apency will have to procure Contragt Labour Licenee form Labour Depariment,
Gowvi. of NCT Delhi and Haryana Gowt afier being awarded the contract within 02 months.

The Ageney should be willing to give an Insurance cover for the losses of goods.

The agency should have valid 150 - 9001-2015/ 2018 certification.

Agencies which are currently blacklisted or debarred by Gol or any other entity or have been so
backlisted or debarred within the pasi 03 years will not be eligible to participate in the Tender
process. The Agency shall fumish details of any legal suit! legal action/ black listing, debarring,
and pending inguiry especially with regard to any violation in the PF Act, ESI Act, Labour Laws,
Income Tax, GST, ete. and are also required to specifically inform if there is any order staying the
operation of any such adverse action. IT there is no pending legal proceeding then an affidavil
affirmed 1o this effect, as per [ommat be fumished, In case any legal proceeding in respect of the
ahove has been since disposed of, details of the same along with copy of final order be provided.
Scrutiny and evaluation of the above information shall be done at the discretion of the Institute.
The Bidder should have at least 10 years® expenience of providing security services to Central'State
Govt. Agencies including PSU/Autonomons Organizations and reputed Private Companies and
also having exccuted minimum value of Rs. [0.00 Crore of contract of providing security services
in last three years (i.e. 2018-19, 2019-20 & 2020-21). Annual Turmover is Rs.30 Crores (Rupces
thirty Crores Only) or above for each of the last 3 completed years i.e. 2018-19, 2019-20, 2020-
21) from Security Service business. The bidder should submit a certificate issued by Chartered
Accountant verilying the annual turnover.

The Bidder may be & proprietary firm, Partnership lirm, Limited Campany, Corporate body legally
constituted and registered who possess the required licenses, registrations (such as Private Security
Agencies (Repulation) Act 2005-PSARA 2005).

1E AGENCIE ; 10 FTHE ABOVE ELIGIBILITY criteria N

. The Tender document comprises of two pans, viz., (I) Technical bid, & Terms & Conditions for
providing security services (I} Commercial bid (only service charge in % be mentioned by the
agency in the Gebd pﬂl’[ﬂ!]-.



2. Initially, SHORT LISTING of the bids wiill b :_::er_it:l.'l out h;n_n;mft on the hasic
Annexure-11), The shortlisted tenderers will be invited on a notified date
bascd on their assessment of T Campus (both at Delhi and Sonipat). As a part of technical
evaluation, the PEC commitiee will make o visit to the ofTice of the bidder {at & given time) for
physical verilication of sceunty Tacilities. The time and date of opening of Financial Bids shall be
intimated Rater throngh the GeM portal. The Financial bids of those agencies will be processed
throwgh the Geb portul who are declared qualificd (i.c. securing minimum 70% marks in technical
bid) by the Purchase Finalization Committee (PFC),

eligibility criteria irefer
lor a Technical presentation

3. The tender is not transferable or assignable under any circumstances, Conditional or incomplete
tenders will not be aecepted. Tender in any other form other tharn the on-line form issued by 11T Delbi
will not be entertained and will be summanily rejected,

Mo exemption on any of the tender clause will be: there for Start-up companies, since [IT Delhi seCurity
tender in made for a professionally run security agency, who has the proven track record ol minimum 10
Years securily service in India, A written arder in this respect be obtained from the Registrar, 11T Delhi
(for the purpose of uploading in the GeM partal),

TERMS AND CONDITIONS

“SCOPE OF WORK™ is as per *Annexure-1*.

Evaluation Process is through GeM Quality and cost-Based Selection (QCBS) :

The evaluation ol the tender document will be done in three stapes
(1) Shorilisting based on basic cligibility as per Annexure-II,

(i)  Technical evaluation (based on technical presentation and physical visit of the sites) and
(1) Finally through financial quode,

The weightage for technical bid would be 70% and financial bid would be 30%,
The breakup in respect of weightage for technical evaluation will be done as under ;
Technical evaluation will be done ax per following:

= Technical evaluation: 50 marks. (Based on overall presentation on innovative and technology-based
security solution for [IT Delhi and fis Sonipal campus which can ensure safety of UT Delhi
community al a reasonahle cost. The agency presentation should also include welfare of security
stafl, complain redressal system, training facility for physical and mental health of security staffetc),

- Physical visit of the bidders site and verification of all arrangements | 20 marks (based on physical
verification of proposed security solution proposed at the time of presentation),

= Agencies with 70% and or above score in technical evaluation will be allowed

: o paricipale in
financials,

The Agency shall be res
also cover, through an |
the duty.

ponsible for allf any injuries and aceidents to persons employed by

it Tt will
nsurance Policy, its personnel for personal accident injury whilss

performing

— |



S ; == e emnloyees, [Cany employees
[ir the averall eomduct mul bhehavior al its cmployee : et

The Apeney shall he responsible 5 o oihier stadT member! studeny/
of the: Ageney is founl mishehaving with the supervisney hIIIIII“ I‘|f rII1:lll'rnu:ml on he recommendation
u - : . 3 g il J HRLILY

i -, the deplovment of such employees shall he disce Cis .
visitisrs ol e Tastitle, e deplovime e Director, 111 Delhi, The Apency shall issue

of The Security Olficer or any ather ofTicer designated by ; iven hy the supervisory scourity
. L . 1 ) ol - 0 -
necessary instructions fo ils cmployecs o aen s flee instructions geven By 7

st of the Institute, — . 2
e Ageney and its st shall ke |m"rE""“| reasoiahle '1rq_-|;|:|||tii__1|1.-i (o preserve from |uhﬂl. {lﬁ“.:um‘;“n'
waste or misuse the areas of responsibility given 1o it by the ruﬁlr!ululuml shall nol In:l;[::w_mp ¥ tn] or
permit the use of 1o any person or entity, any of the efTeels or asscts ol the Inshilule under 1S control, lo
any umauthorized person or ctily - :
':l. In the event of any loss or damage being caused o the Institute on sccount Hf_ neghigence/
dereliction of duties by (he Agency or Ageney’s employce the same shall be established after a

Joint inguiry comprising of the representatives ol the Institute and the Agency. Decision of the
Commitice shall be final and binding upon the agency andl the Agency shall compensate the

Institute for any such loss or domage. o
The Agency may have a Public Liability Insurance Policy Cover. .
The Agency will not be held responsible for the damages cause (o the property of the [nstitute due

c,
to natural calamities like lightening, carthguake, loods ele.

f

The Agency shall not appoint any other Agency or third parly to carry out any obligation/ task/ function,
under the contract,

The Agency shall 1ake day 1o day instructions from the Security Officer, [IT Delhif Security In charge
of II'T Sonipat or his Deputy, in his absence, of the Institute.

If the Agency fails to implement the assigned jobs or parts of the Standard Operating Procedures to the
satisfaction of the Director of the Institule or any officer nominated by him on any day in any part of the
areas assigned. the Agency shall be penalized by imposing a fine of Rs. 600/- {Rupees Six Hundred) as
penalty per day per case. The penally shall continue for successive days ull the satisfaction of the

authorities,

The Agency shall provide replacement in case the employee of the Agency i3 proceeding on leave. This
will be al no sdditional expense (o the Institute, In case of any absence the Apency shall be penalized

by imposing an additional fine of Rs. 600/~ {Rupees Six_Hundred) per Guard! Supervisor per day in

addition to that dav’s salary. The amount of penalty will be deducted from the monthly bills.

None of the employees of the Agency shall enter into any kind of private work at any location of the
Institute during working hours or otherwise, failing which, penalty as stipulated in clause (8) of the
above terms and conditions shall be imposed. The employees should not be put in different shifis at
other locations & they should not be emploved by other agencies lo do so also.

Physical Standards and Qualifications: The employees of the Agency shall be of pood character and of
sound bealth,




. Security Guard Ex Servicemen:
. Age: Prelerably nod more than 535 years,
. Character: Very Gl
e, Bducation Qualifications: Army first class or matriculate,
e Should be able (o read & write HINDT & ENGLISH
e Height for lady security Guards: as per PSARA
b. Security Guards Civilings:
a Age: 21-50 vears (Tor exceptional candidaies age relaxation uplo five years may
be considened),
b Charscler: Very Good
e. Education Qualifieations: minimum Matriculate
d. Physical Standards: Height 5 1t 6 Inches minimum & physically fit,
C
§

gl

. Minimum expenience 2 years of securily.
. Should be able o read & write FITMPT & ENGLISH
g Height for lady secunity Guards: as per PSARA

€. Jupervisors:
. Age: Not more than 55 yrs in case of Ex Servicemen & 50 yrs in case of Civilians.

b. Charscter: Very Good

Education Qualifications: JCO rank in case of Ex-Serviceman & Minimum graduates in case of a
civilian with at least 3 vears’ expericace. In case of exceptionally Good Supervisors having 8 years'
experience, education qualifications of Sr. Secondary will be acceptable. Preference will be given to
Computer literate Supervisors. ;

The ahove criteria can be relaxed if a person is found quite efficient and plays & major role in the security
operations. Such relaxations can be extended only afier the approval of the Security Officer.

The Guards to be supplied in the ratio of 10% Ex-serviceman and 90% civilians, The Institute will have
liberty to change this ratio, should the Institute consider this change necessary for better security. In
addition the Institute will have liberty to increase! decrease the total number of Guards by giving at least

one day notice 1o the Apency.

[t would be desirable that the Security Staff provided should have knowledge of Fire Fighting, First Aid,
Scooter! Motor Cycle/ LMV Driving & handling wireless communication equipment and computers.

All Guards & Supervisors should have working knowledge of ENGLISH,

Eye sight: far sight vision 6/6, near vision 0.6/0.6 with or without comection, free from colour blindness,
should be able 1o identify and distinguish colour display in security equipment and read and understand
display in English alphabets and Arabic numerals.

g, Free from knock knec and flat fool and should be able to run one Kilo Meter in six minutes,
b. Hearing: free from any defect; able to hear and respond to the spoken voice and alarms generated by

securily equipment,

¢. The candidate must have dexterity and strength to perform searches, handle objects and use force for
restraining the individuals in case of need,

d. A candidate must be free from any contagious or infectious disease. He must not be suffering from
any disease which is likely to be aggravated by service or is likely to render him unfit for service or

endanger the health of the public,

— ]



. Ageney shall ensure that every security guard working
every twelve months from his last such examination so os
phivsical standard as preseribed Tor the entry level.

tv personnel on the basis of his'her

I Security Officer, 11T Delhi can give relaxation to any e U -
I¥ Physical) and age limit

performance and experience in the above required qualification i Educationa

The Agency shall provide the details of the stafl, propased 10 be deployed in the form of a database in
both hard & soft form and also provide a local police clearance certificate, as per following format al
later stape in case the contract is awarded.

=

Srl

MName

Father’s Mame
[ 303
Chualifications

Lixperience

[ Residential Address

Molbale/ Telephome Number
Recent Passport Size Photograph

|ix-Serviceman or Civilian Ix-Serviceman [ | Civilian [ |

Fhe apency shall ensure that security stafl appointed by them is fully loyal-to and dssist the Sccurity
Officer, 1T Delhi during normal periods as well as during strike and other emergencics for the protection
of personnel and property hoth movable and immovable t the entire satisfaction of the [T Delhi,

for it undergocs # medical examination alter
1o ensure his continued maintenance of

The Agency shall maintain in Occurrence Boak al cach location e 1T Delhi and [T Sonipat which
will be made available w the supervisory stall of the Institule,

The Ageney shall quote only the service charges in the € ieM portal against the proposed pay to difTerent
eategories of Seeurity Swll member (Refer o Annexu re-V I}

All security guards will be paid ot a minimum mandatory ratef wages as per prevailing rales of Central
Gt minimum wage Tor civilion geards including applicable allowance as decided by the institute for
e Service men. In the event of revision of rutes by Central Government minimum wage at any time,
the same Fites will accordingly be revised. The *Onus’ for producing the copy of notilication of revision
of Central Government duily wage rate, will be responsibility of the Agency. The payment should be
macke by e«ipansler ond a record of that should be Fiﬁ:ﬂ ina rﬂ[{.i'_"il.t.'.l' which may be examined I:ljl' the
Institute at any time. In case the Agency fails to make limely payments to its employees, or any
employee of the Agency reports 1o the Institute regarding non-payment of dues, the Institute on being
satisfied of the complaint shall pay the emplovees of the Agency directly and suitable deductions shiall
he made from the amount to be paid 1o the Agency. [n case of ESI and EPF, the Agency shall produce
original challans! receipts o E-1l Section for verification & records and shall submit a photocopy

thereof,

Apeney On a per doy basis.




.f"-;__"l.'l:n.'} shnll abide by

“all aws of the land including, Labour Laws (ESL PE, Income T ax, GST or -_”u._-
other exirm faxes levied by the Government), Companics Act, TAX Deduction liabilities, Welfare
mensures of its employees and all other obligations that enpoiming such cases and are not essentially

coumerated and delined herein, though any such onus shall be the exclusive responsibility of the

Agency. and it shall not mvolve the Institute in any way whatsoever. { Refer to Annexure V1),

The m,mm,“,_.ﬁ-,mmﬂ-d 16 be deploved by the Apency shall be subject o screening by the Institute, o
asceriain their suitability and skills. Before deploying a person in the Institute the Agency shall furnish
complete particulars and obtan written approval of the designated officer of the Institute on o Performi
10 be collected from Sccurity Offiee, 11T Delhi,

Institute reserves the right 1o ask and require the Agency to remove any person deployed by the Agency,
withorl assigning any reason’ police,

The Agency shall supply trained manpower. The Ageney shall also undertake at its own expense, in
consultation with the Institute, a continual updating of skills and processes and procedure to be followed
by the Security S1alT provided to the Institute by organizing suitable training schedules for them

A proper record of the trining of its stall shall be maintained by the Agency for inspection by the
Institute. The Agency will also include the training and updating skills of permanemt sccurity stafl of
Institute in consultation with the Security ©fTicer of the Institute and Security In charge of T Sonipat
at no additional expense 1o the Institute, The Institute agrees to provide Space’ Lecture Hall for such @
training programme. The manpower supplicd by the Agency shall also be trained on the existing Fire
detection and Alarm system and Fire Fighting Systems installed in the Institute, In case of an outbreak
of Tire they should be able 1o underake immediate firefighting operations.

The StalT selected for deplovimest will compulsorily undergo ON-SITE Training for at least 03 days

_1Jl!|d|:r Apeney s armngements and expense,

s

Pusration of the contract sholl be 3 vears subject o yearly appraisal and review by the Institute
authorities, I cose the jobs performed are ol found o be satistactory, the contract may be terminated
evien helore 3 Years by piving mtice of one month o this effeet, The Institute may erminate this
aprecment by giving one momh’s nobce in wnting o the Agency, of any lime duning the contract,
wilhout assigning any couse. The Agency may also terminate this agreement by giving three months
e in writing bo e Institute, without sssipning any cause. A record ol every lapse, small or big, will
b rosimeained by the Dnstitte Aubiorities & o weekly meeting of the representative of the Agency with
securily CTer! Secunity by elurge of T Sompat will be hebd and minutes of the same may be recarded
for complinnee,

ﬁl?ﬁg:l!l::.' slull supply unifisnms (all weather) with name plates 1o the persons engaged by them. The
Institute shioll notallow any employee of the Agency o work inside the Institute without uniform except
in cases wherein gpecifically asked for, The uniform should be in good condition & not torn! wom-out/
Faded,

The Ageney shall ensure that all their deploved guards have uniforms before onset of summer/ winter,
10 1 security eunrd s found withowt any required item. the a shual i Rs, 6007-
Six hundred) per person.

The Agency shall get the identity card of each employee countersigned by the Security Officer of the
Institule. In case the services of any employee are terminated, his/ her Identity Card shall be handed
over 1o the Security (MTicer of the Institute for destruction. The stafT leaving the services due 1o any
reasons will have 1o procure “No Dues® from the Security Office before leaving.
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The .'-h.-n-u:il:;tiu'.:_rm. anil Hm‘-irr"-‘nimrh shall be normally required to work in three Hr“”? I1:!.-r1.
e i1'|11|HI1'iI:. o change this will I-ie with the Security Officer [T Delhi Security In charge of |.i | !'n.irlll"-'ir
campus depending on requirement and wrgency of siuations as & when oceur. No Security .{ ::un.-i.l,.-
Supervisor will he allowed 1o perform douhle duty/ cominuous basis unless authorized by the Securiry

Hl‘n;u'r of the Institute. %
N Security Guards of the Agency shall work for more than 26 / 27 days in a month or as specified by

abour Liwd, The security work is 28x7x363 job, the refievers will he provided by the agency for the
euards on weekly off. The amount of relievers will be paid by the Institute as per the total man days,

The EMIY amount will he retiined by the institute as Security (interest free) with the Institute for the |
entire duration of the contract. The Agency shall also provide a Bank Guarantee during the curmency of
the contract, which will be renewed from time to time as per further renewals of the contract o be used
i case, Agency fails 1o pay its labour force or any other default. The aforesaid security deposit shall be
returned 1o the Agency after 9 days of termination’ expiry of the contract, alter deductions, il any, are
matde by the Institute.

==
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o

| Apeney should be duly approved vnder PSARA 2005

al the pward of contnret,

The Agency will get all the staff on its roll at 0T Delhi and 17 Sonipat, Harvana, verified of their
anteeedents through the fecal Police and a cerfificate to this effect be furnished by the Agency o the
Institute within 3 months of initial deployment. The Agency should maintain proper record! documents
of the same, These documents are required 1o be produced to the Institute whenever required.

The Agency shall have a repristeried office in I}Ie]ﬂi I NCR, It should be o professionally ran organization
i with an office manned by staff. The office shall have effective communication Facilities like
telephone, Mobile Telephone, c-mail, Wireless system and Vehicles and the Agency should have a 24
hrs. manned conteol room with QRT, 10 cnsure a quick fesuiise
The Agency shall have proper standard and procedures of recruitment and training. The Agency will
provide a copy ol Trommg, Momwal for inspection to T Delhi authorities, The traaming Institute of the

The Ageney shall have a proper system for cheching the puards on duty, day & night for every shift,
Records of the same should be effectively mantained and shortcomings, it any, should be immediately
reciilicd. A dinly report has to be submitted o the Secunty Officer, The Agency should supply Guard
Check Books wooall poards, post wise ot its own cost. All such records shall be subjeet to scruting by the
Instiute. The agency sholl have its own ERIP system in place to check the MIS for all stafl deployed in
lifferent time slots abong with the details of their posting! location and necessary aceess be given to (1T
Erelln Tor report penerition. —

The selevted Agency will apply 1o the Labour Commussioner for obtaining a labour license and will
submit o vapy of license w Establishment-1l Section of 1T Delhi within 60 days from the date of issue

The Agency shall employ & post one “Field Officer™ and one “Assignment Manager™ experienced in
the field of sccurity m the T Delld Haur Khas, New Delhi premises and one Field officer for 1T
Sonipal ot its own cost for taking care of queries’ matters relating 1o general discipline, incidents,
scendents relating to the Agency and its employees and also for immediate interaction with the Institute
muthorities,

That no right, much less a legal right shall vest in the Agency’s workers/ employees to claim/ have
cmployment or otherwise seek absorption in the Institute nor the Agency’s workers/ employees, shall
have any right whatsoever to cluim the benefits and emoluments that may be permissible or paid 1o the
employees of the Instinute. The workers will remain the employees of the Agency st all the times and it
shall be solely the responsibility of the Agency o make it clear to their workers before deputing on work
at the Institule. Such a stiputation shall also be menticned in the appointment letter, or any similar
document which may be issued 10 workers! employees by the Agency.

29

The Agency shall not be allowed to change its name and style afier the award of the contract.




The Agency would ensure that no person deployed by the agency shall demand or solicit or aceept any
2ill or tip or gratilication nr_n:wfan in any orm Irom studeal’ employees! visitors of the Institute.
The Apency shall conduet firelighting drill & maock drill an monthly and quorterly basis respectively.
ungder the supervision of the Instiute,

The Ageney shall provide conveyanee to the female puards (o and Trom their residence during add hours
5 F]'ll."L"ilil.;'l,l h_l, the el Government! el Police and H-'lr_:r'a'lllil Govl) [l,ﬂr}'am I"'ulicc, fime (o Lire,

Complementary service by any service provider is not aceeptable, The agency should be very careful in
quoting the serviee charge (which is the actual lnancial bid, Refer o Annexure-VI1). The tangible and
intangible cost involved with the running the of the scourity services a1 1T Delhi should buju:jiciuusl:r
studicd before queting the service charge. The service charse will be uniform throughout the tenure of
the contract and no request for variation shall be cntertained.

IF any service provider quotes the Agency Service Charges which is unjustified, it shall not be treated
as @ valid quote and shall resull in summarily dismissal of the financial bid even though the service
provider is otherwise technically gualified.

34

The Firm/ Agency will not demand any type of deposit (in any form) from the Outsourced Service
Personnel at any stage during the currency of the tenure, IT it is found true at any point of time,
appropriate action will be taken against selected Firm/ Agency which includes imposing of financial

penalty. terminalion of contract and backlisling etc.

i 33
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Quotations Bid would be valid for 180 diys from the tender due date i.e. tender opening date.

The Bidder should have at least 10 years’ experience of providing sccurity services to Central/State
Gt Agencies including PSLAuionomous Orpanizations and reputed Private Companies and also
having exceuted minimum value of Rs.10.00 Crore of contract of providing security services in last
three years (i.e 20018-19, 2019-20 & 2020-21). Annwal Tumover of Rs. 12 Crores (Rupees Twelve
Crores Only) or above for each of the last 3 completed vears i.e. 2018-19, 20019-20, 2020-21 from
Security Service business. The hidder should submit a cortificate issued by Chartered Accoumant
verifving the annual tumover, {Refer 1o Annexure-1V)

37

The Bidder may be a proprietary firm, Parnership firm, Limited Company, Corporate body legally
constituled and registered who possess the required licenses, registrations (as Private Security Agencics
(Regulation) Act 2005 ie, PSARA 2005}, (Refer to Annexure-111}

i8

The number of secunty personnel shown is approximate amd may vary as per requirement of the Institute
al the time of placement of order.

39

The bidder must be able 1o provide the service within specified time period as prescribed in the Waork
Order, Tailing which the performance security will be forfeited.

40

For details ol experience in the field of security service industry, the agent should furnish Annexure-V
in details. Details of monthly payment to be made to different catepory of Security staff members
deployved through the agency 15 placed at Annexure-VII,

a1

HT Delhi reserves the rights 1o accept/reject any bid in full or in part er accept any bid other than the
lowest bid without assigning any reason thereef. Any bid containing incorrect and incomplete
information shall be Bable for rejection,

42

Only those linancial bids will be opened whose technical bids are found suiteble by the expent
committee/PFC appointed for the scrutiny of the tender,

43

Pre-Bid Meeting: -The pre-bid Tender meeting will be held for clarifying any paints regarding these
tender document by the prospective bidders, The agency(s) may get elarified any confusion regarding
any terms and condition of the contract during pre-bid meeting and thereaflter any claim of
doubt/conlusion or any things relating 10 this tender will not be entertained and it will be deemed 1hag
the agency has understood everything abou this tender.

44

All linbilities arising oul of accident or death of sccurity personnel employed by the Security Apency

while an duty shall be borne by the Security Agency as per provisions of the [abour laws.

5
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The Security A gency shall be respamsible for the safely and secu iy al all property and cquipment’s of

all TIT Delhi inchuding that of the stalT, residents and visitors.

The security stalTol Sceurity Agency shall not do any professional or olher work I_u_r rn::w::lrd or otherwise
either divectly or indirectly, except for and on hehall of the Sceurily Agency al B Pelhi,

The ]'r-:r'.'i:ﬁnnl:] l:llj_.:.'ll.‘_u‘ﬂ hawe o be |'|H|i|4.‘. courieons, 1_|i‘i|..'ii'ﬂl:.‘ andd firm in ';l'-'”“".l':J with stall and F'uhhl-
In case of @ilure W mointain such standands, the 117 Delhi hias o right o remave 'J_": personnel and take
punitive aclion against the Scewrity Agency in such incident by way of inmlir!-;.ilmn_{:f n-_!!.lﬁl_ujr_{lf Hs,
SO0-_on_each incident_and same shall be deducted from the Sccurity Agencies hills, The Sceurity
Ageney shall have 1o amange a stituble replicement in all such coscs immediately.

48

In the event of iny damage, criminal setivity or negligence or thefi or loss (o ]-mlhlic or privale property
the Securily Agency shall be liable to pay compensation for hoth the financial loss and associated
punitive damages that may be imposed on him by a commilice comsisted by the Director, ITT Delhi (afier
necessary police information) and enquiry.

The Security Agency shall ensure the confidentiolly of the business process of 1IT Defhi including
Finaneial, Admimistrative and any professional or other such matiers. These shall not be diﬂ”gﬂﬂ:"
leaked! made public to any parly, In such instance punitive damages as desired by the 1T Delhi
authoritics appointed by the Dircctor shall be levied, This clause does nol imply to matters already in
public domain.

al

The Security Agency shall have his own Establishment! Setup’ Mechanism, at his own 1o ensure correct
and satisfactory performance of his liabilities and responsibililies under the contract.

51

If the Security Agency is a partnership firm of two or mone persons, all such person shall be jointly and
severally liable 1o the 1T Delhi for the fulfillment of the terms of the contract. Such persons shall either
sign together or designate one of them to act as authorizes signatory. The joint partnership shall not be
altered without the approval of the 1T Delhi authorities. Necessary punitive measures as deemed [it by
[T Delln authorties shall be initiated in such circumstance.

iy
et

During the course of contract, il any security personnel belonging to secunly Apencies are found to he
including in any corrupt practice legal or criminal, coursing any loss of revenue, damage (o the property
or reputation of 1T Delhi, the later shall have right to terminate the conteact forth with and it would
ensure forfeiting of Performance Security of Security Agency.

b |
LFT ]

Institute  shall be cntitled to deduct in sccordance with Applicable Law, Income Tax or
withholding tax or other deductions (as the case may be), from any payment made to the Contractor,
and the amount s0 deducted shall be deemed to be a payment made to the Contractor. Institute shall
provide a cenificate cenifving the deduction so made.

54

The agency’s sole responsibility 1s to ensure the complete security & safety of the IIT Delhi premises.
Mo payment shall be made in advance nor any loan from any bank or financial institution recommended

hased on the order of award of work.

3%

Engagement of Security Personnel: -The Contractor shall make its own arrangements for the
engagement of all Security and other administrative personnel for providing security services in Institute
premises and shall use all dilipence in arranging for a sufficient and suitable supply of such personnel
but all such arrangements in India shall be in accordance with the general local usage and subject 1o the
Applicable Laws. The deployment of the security guards /supervisorsigunman should be as per the
Privale Security Agency tﬂ:ﬁulaﬂun} Act, 2005 (29 of 2005).

56

In case of any loss that might be caused to the 11T Delhi due to lapse on the pant of the security personnel
discharging security responsibilitics will be bome by the Agency and in this connection, Security
Officer, ITT Delhi shall have the right to deduct appropriate amount fron the bill of contracting agency
10 make good such loss 1o 11T Delhi besides imposition of penally, In case of frequent lapses on the pant
of the security personnel deployed by the contractor, Security Officer, IIT Delhi shall be within its right
to termingte the contract forthwith or take any other action without assipgning any reason whatsoever.
Security Apency shall be lable o puy compensation for both the financial loss and associated punitive

10
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r_ 1 damages that may be imposed on him by a2 commitiee eonsisteg by the Director, IT Delhi (alle
mecessary police information) and CuIry.

—— |

37

28

I'u_r lcave reserve,

39

Irom the bill of 1l agency besides imposition of penally for non-ohservance of the terms of contract.

N

I the event ol any secority personnel being on leave/shsent, the agency shall ensure suitable alternative
Arrangement o mahe up lor such sbsence, To meet such eventualities, the agency shall make provision

As and when Security O ficer, 1T I‘Jnﬁiﬁn:quims. ndditional security sirength on lemparary or emergent
hasis, the Ageney will depite such security personnel under the same terms and mn-:ll_lmnf'-. For EIW
=ume, 3 notice of 24 hours will he given by the Security Officer, 11T Delhi. Similarly, af the Security
personnel deploved by the sgency any time are found absent [rom duty or sleeping or found engaged in
irregular activitics, the Seeurity Officer, 1T Delhi shall deduct the requisite amount at the pro-rala rafes

The Agency shall arange io maintain of the securnily desk/booth, the daily shifi -wise attendance record
of the security personnel deployed by it showing their arrival and departure time. The Apency shall
submit 1o the Security Officer, ITT Delhi an attesied photocopy of the attendance record and enclose the
sane with the monthly bill.

IT Delhi shall pay the agreed amount on production of monthly bill. Mo other charges of any kind shall
be payvable.

There would be no increase in rtes payable 1o the Agency during the Contract period excem
reimbursement of the Statutory Wages revised by the Central Government from time to time.

The Income 1ax a= applicable shall be deducted from the hill untless exempted by the Income-tax
Department,

Any violation of instructions/agreement or suppression of facts will attract cancellation of agreement
withowt any reference.

The Security Services Provider shall raise the bill, in triplicate, along with attendance sheet duly verified
by the Department or office concermned in respect of the persons deploved and submit the same 1o be
prescribed authority in the first week of the succeeding month, The service provider shall deposit the
monthly remuneration in the respective bank account of the Security SiaflT and shall furmish a
consolidated statement of such deposit along with his claim of reimbursement. As far possible, the
payment will be released by the third week of the sum::cding, month.

The Security Agency shall maintain the following Records:
a) Daily atendance register
b) Beat- Book for respective Security Guard.

i

If as a result of post payment audit, any overpayment is detected in respect of any work done by the

Security Agency or alleged 1o have done by the Security Agency under tender/contract, it shall be
recovered by the Security Apency.

67

Well-Structure Training Centre; The agencies should have a well-structured operational training centre
with proper training instructor as per the Private Security Agency (Regulation) Act, 2005 (29 of 2005)
in Dethi and it should be approved under Private Security Agency {(Regulation) Act, 2005 (29 of 2005)
for regular training of his security Guard, The Security agencies should have organized training
armangements for security personnel with clear recreitment policies,

The Security Agency shall have proper iraining facility and profession as per the PRIVATE SECL RITY
AGENCIES (REGULATION) ACT, 2005, Allthe Private security guards and supervisors of the agency
must have fo suecesshlly undergo those proper training in those training centre. On completion of the
training each successful trainee should be awarded a centificate in Form No. [V by the training institute
If needed a comminee from 1T Delhi may visil the training Academy during the process of short-listing
agencics to asceriain the facilifies lraining being imparted, -

e

11
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Fire' Fighting Training: The apencies should have ability to provide well trained seCurity |
CiardSecurity supervising stafl having the good practical as well as theoretical knowledgpe to idenify,
handle and operates the fire-fghting extinguishers and control fire. In this purpose. the agency must
have the fire-fighting extinguisher along with proper dedicated training officer in their training centne
i Delhi. I7 desired a committee from 1T Delki may visit the ageney’s Fire Fighting Training academy
during the pl'u_u:.r_,'_;iﬁ.fl_[ short-listing agencies (o ascertain the facilities & traiming being impanted.

ol

Ability o provide Four wheeler vehicle {seeurity van) Tor pight cheeking of night secunty guards in 11T
Delhi premises : The Agency should be able 1o provide round the clock {2457, Security Van equipped
with Loud speaker and personnel with requisite training and license of physical secunty, security of the
assets, security of the building or apartment. personnel security . houschold security, fire-fighting. crowd
control, Idemification of improvised explosive devices, Firsi=Atd, Crosis vesponse and disasier
management. delensive drving (compulsory for the driver of Vehicle and optional Tor others), handbing
and aperation of non-prohibited weapons and firearms, rodimentary knowledge of Indian Penal Code
special on right of private defence, procedure for lodging first information report in the Police Station,
Arms Acl {only operative sections) and Explosive Act (operative sections), badges of rank in police and
military forees, ldentification of differcnt tvpes of arms i use by public and Police. use of security
equipment and devices (ot example: sccurity, alarms and screcning equipment): and leadership and
management {for Supervisors only), examining identification papers including identity cands, passports
and smar cords.

T

Arm and Ammunition license: The E:E-_qn:i.,-ﬂ. should have ability to provide armed Sceurity Guard with
their proper vialid Arm heense as per Arms Act 1959 and proper clearness cerfificate from the Delhi

Police department,

7l

Ability 1o provide all modemn electronics security Gadgets=The agencies should have abilily to provide
all the modemn seeurity padgets as per requirement of the 11T Delhi for improvement of the Security
!‘-}'!-il'..'l'l'l.

73
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Ability o pay three mamths ‘rnnulhlj. pavment amd all statitorsy dues of secunty personnel’s deployed in
e ITE Dxedln Premises=The apeney must have the potentiol Boanciol abilny fo pay For o minimum
peeriosd af o least three monmthis monthly minimum wage and all other necessary statutory dues 10 his
deploved man poswer in the 107 Delhi premises e the event of i pelease of payment from the 1T Delhi
e o oy reason. The selected agency must be able w pay the payment of minimum wages, allowances,
Tree issoes mmd all other statutory dues in fiest week of consecutive month without waiting for the release
ol pavment from the institule,

The security personnel deploved shall ke regular rounds of the premises to maintain vigil and remain
tleri.

The seeurity personne] shall be duﬁli*[md in Fire Safety Operations. They should be trained 1o operate
varions fire control equipment installed ar T Delhi site. A mock fire drill may be organized every
mionth.

e Ageney shall keep the Client informed of all the matters of security and co-operate in the

investigation of any incident relating 1o secunty.

Settlement of Dispufes

L. Amicable Seulement: ln case dispute anses between the (UTD and the Agency (parties) regarding
any matter under the contract, either Pany of the contract may send a writlen Notice of Dispute to the
other party. The Party receiving the Notice of Dispute will consider the Notice and respond 1o it in
writing within 30 days afier receipt. If that party fails to respond within 30 days, or the dispute cannot
be amicably settled within 60 days following the response of that party, Arbitration Claose shall become
applicable.

2. Arbitration: 1n the case of dispure arsing wpon or in relation 10 or in connection with the contract
between [T and the Agency, which has not been setiled amicably, any party can refir the dispute for
Arhitration under the Arbitration and Concilistion Act 1996, There shall be a sole arbitrator, 10 be

12




appointed with the mutual consent of the parties. The decision of the -""-Thljmll”r EJ'Iﬂ_” h.ﬂl!'lri:l! and binding
on the Partics. [spute, if any. shall pertain to the agency & [T Delhi and not l!_rdlﬂ-duul outsourced
stafl. The arbitration proceedings shall be held at h"ml Dethi and the Fﬂﬂ“"sl shall bear their own
respective costs of arbitration/Titigation, in the event of a monetary award being passed and where
interest is 10 be awarded, the same shall pot exceed the rate of 5% per annum.

3. Jurisdiction of Couns efc.: The courts‘any other Tribunal or Forum in New Delhi alone shall have

exclusive jurisdicltion with regard to any matter/dispute relating to or ansing out this contract.

77

Filling up of all the Annexwres (1, [1, I, TV, VOV VI along with relevant copics as mentioned
therein are mandatory.

Incompleic information in the Annexures will result in summarily rejection of the Tender.

Linhilitics and Menaliies

The Ageney shall perform all the assipned jobs 1o the satisfaction of the Institute and shall be liable for
any loss or damage 10 Institute as stated hercin,

The Agency and its stafl shall take due and required steps and precautions (o preserve from loss,
destrection. waste and misuse, the arcas of respansihility given to them and not knowingly lend o any
Persan of Apency, any eflects or assets of the Ingtitute under its control

I the event ol any loss being caused 1o the Institute that is prime-facic on account of the
and? or dereliction of duties by the Agency or its stafl,
o the Institute and Agency shall determine whether the Joss is o account of unsatisfctory performance
of the Apgency and in thit cose it will alse determine the compensation o be paid to the Institute by the
Agency. The recommendation of the Joint commitice is subject to the approval of the Director, 1T
Pxelhi or his nominee and the final decision shall be bunding on the Agency.

neglipence
a Joint Committee comprising of a representative

The liabilitics up w0 Rs. 5 lakh (Rupees Five Lakhs) per incident will be met by the Agency. For the
liabilities more e Rs, § Lakh (Rupees Five Lukhs), Agency may make good such a loss through an
suranee cover. which would specifically enable payment of compensation to 1T Delhi for the lnases
sullered due 1o neglipence or poor perfommance by the security staff of the Agency, any shorifall aﬁ..;.-

Peiy-satt By the Insuirance company, shall be covered by the Agency itself,

Hlowever the Ageney will not be held responsible for the damapes i i
| | ) : tes caused due - [
lightening, carth quake, Moods ete, i R LA

iih.

IE DL premise and 1T Sonipat are NO SMOKING ZONE. N i Agenc
be: fownd smoking, eating pany, gutka, intoxicants/ drugs e gz

| : or alcohol! aleoholic .
nihe event ol any dispute, anising ou of the contract, the same subject jurisdicti
g S b i e shall be to the jurisdiction of the

Last Pavment:
The last payment of the Agency will be cleared -
pending with the Agency. ) c only after ascertaining clearance of any liabilities

13




ANNEXLURE-I
Seape of Waork

The Ageney shall provide Securioe to the Institute s well as residents of the 100 Delli Campues and 8T Sonipr
{ 'iJ'.ITthIH', .I':|_-|- doplovire ferl-safe Secuvity mreasiees, ;r.l‘ul‘]'-.l'.u:g 1'HF".r_|.' TP O B S LR aimd dlilizing frauhle
showing clements. The items or sitiations that fve o be covered by securify services af the Agency are
crrnerated with fnporsant o nom-exlonseive s as befow -

HN

Pratection of property and persommel {faculty, stall, students, olTicial visitors and residents) of the Institute
wainst willful harm: the Institute meaning All Gotes. Academic Areas, Activities Arca, Hostels, Guest
Houses, RCA areas. Moy prounds, Residentinl Houses, all Building, Community Centers, Commercial
Centers and Hospital, ete, all within the boundary of T Delli Campus and 1T Sonipat Campus. An ERP
based system should be in place o display the positioning of all deploved security stafl members on-line and
sshifi-wise. Copability to operate katest camern operated Control room at [T Delhi,

Protection of u.'r-.h and ilf!ﬂ:'l:lms;‘nlﬂ atatic oF in transit or due (o burglary (where loss is due o entry after
breaking and entry lock! door! window/ grill).

Regulate secess control ai gates, prevent misuse of Institute’s prounds and lacilities by outsiders, neighboring
villages. preventing tress-passing, unaithorized parking. unauthorized construction, squatting in the Institute
Campus; prevent vandalism, breaking of twigs! trees throwing of garbage littering and ensuring cleanliness.
\Ensure proper & timely reporting of violations to supervisors, The Agency should be able to provide extra
ecunty cuards ot 24 hours” notice,

Make adequate arcangements for deployment of additional security personnel for providing security, crowd
management, elc., during the Institutes annual festival on all its days, and at all its events and venues within

the Institute campus (Delhi / Sonipat), in accordance with the instructions given by the Institute.

Prevent loss that is on account of lapse in “access control measures” at Gates of the Institute.

Undertake fire fighting operations with provided equipment.

=1 ECE =" B

Regulale parking of vehicles in designated areas of the Institute and also regulate traffic movement at the
entryd exit gates within the campus and ensure traffic rules are followed.

Adhere 10 the Stndard Operating Procedures (SOPs) given by the Director or his nomines which may be
modified from time to time by the Dircctor or his nominee.

The Agency should have an investigation cell to carry out investigation of thefls, accidents or any other
fmatter required from time to time,

The Agency should carry out “on the job® training of Guards at the time of induction and ensure Refresher
Training during the period of the contract every 03 months. The Agency will also carry out training of
Institute’s permanent security stafl at their training establishment in consuliation with Chief Security Officer/

Security Officer of 1T Delhi.

The Agency will also carry out regular Mock fire drills, Mock Sccunty exercises and Mock Disaster
Management exercises to train stafl, students, faculty and residents at least once ench semester,

Prevent defocing’ damage 1o Institute property, buildings etc. (prevent Graffiti/ poster pasting ete. ).
rotection of property and pu:rsnmu:] of the Institute in transit when so specified.

Prevent entry of animals into the campus and chasing of dops’ monkeys from Academic Ares and Hostels.
Ligison with Police/ Fired MCD and Civil Governmenl Deparimenis,

Switch-olf lights of spons fields when not in use and repoert leakage ol waler (aps eic.

[Carry out any other job asEiEﬂﬂ'd by the Director or his nominee in interest of Seeurity ol Institute

.

The apency should deploy its soltware user aceess to 11T Delhi to ascertain shifi-wise manpower allocation

We have read the above scope of the work and agree to follow them,

Signatures of Authorized Personnel
Sigaatory Name:
Stamp:
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_ COMPLIANCE SHEET
Rasic I?qu:-jhillta' eriteria (the bidder must fullil all criteria as per details as under)
(Bidder must attach copy of relevant document in support of the claims)

ANNEXURE-II

[,

Techmical Specilications

(The Bidder may be a |1r11|1ri-.:l_u.r'_-.- firm, Parinership (iom, Limited Company, Corparate body legally constituted and
regisiered who possess the required licenses, registrations (as Private Security Agencies (Regulation) Act 2005 j.e.
PSARA 2005) (Refer o Annexuare-111)

2

|
-
k1

TI’“ agency should have its Corporate # Regional oftice (physically) in NCR along with its training cemler with
Training facilities as per PSARA 2005 along with fire fighting training academy.

The Agency st have been providing al least ) trained security guards per shift of & hours at least one location in d
University/ Academic Institne Lexcluding schools) m Dethil NCR (copy of agreement in support of the ¢laim be

| |provided),

4 |The Agency should have S000 manpower on roll for last three consecutive years i.c., 2008-19, 2019-20, 2020-2021,
5 [The Agency should be able to provide at least 10% Ex-Servicemen and 10% Female Security Guards.

6 |The Agency should be having valid ESL, EPF, PAN & GST MNas, (Ref 10 Annean re-V1)

f

The Bidder should have at least 10 years’ experience of providing scourity services 1o Cemral/State Gow, Agencies
mcluding PSU/Autonomous Organizations and repuled Private Companies and also having executed minimum value
of Bs 10,00 Crore of contract of providing security services in lost three vears (e 2018-19 2019-20 & 2020-21,
["‘-ﬂl'cr to Annexure-V). Annual Tumover of Rs. 12 Crores {Rupees Twelve Crores Only) or above for each of the

I

asl 3 completed years 1.c. 2018-19, 2019-20, 2020-21 from Security Service business, The bidder should submit a
ertifecaie issued by Chartered Accountant verifying the annual turover. (Refer to Annexure-TV)

E"hr.' Bidder may be a proprietary fiem, Partnership firm, Limited Company, Corporate body legally constituted and
egistered who possess the required licenses, registrations (as Private Security Apencies {Regulation) Act 2005 1.c.
IPSARA 2005). (Refer io Anpcxure-111)

]

(The Apency must have experience in Guarding and handling Electronic/ Non-elecironic gadgets, viz., CCTV, Access
Caontrol and Basic Crowd Management Devices duly cerified by the clients.

I

i1

___Ipersonnel deployed duly approved under PSARA 2005,

The Agency should be PSARA 2005 registered and it should have its own training School for training of theer

The Agency should have valid 150 - 9091-2015/2018 Certification

12

i

The Agency should have a centralized 24 hrs manned contrel room backed up with wireless communication and
frransport fleet & Quick Reaction Team (QRT) in Delhil NCR. (Annexure = [IT)}

13

The Agency, besides providing Security Services, should be capable to monitor Traffic Safety, Parking
W T reapassing.

i

he Agency should be able o provide a Bank Guaraniee of Rs.3 Crores (Rupees Thres Crores Only) during ihe
urrency of the contract which will be renewed from time to time as per further renewals of the contract, i any.

15

1111: selected Apgency will have to procure Contract Labour Licence form Labour Department, Govi. of NCT of
Drethi and Gowi. of Haryana afier being awarded the contract within 02 months.

16

he Agency should be able 1o submit CTC of IT Clearance in respect of his/ her agency for the last 03 years.
{ Anncxare-Vi)

17

I'he Agency should be willing 1o give an insurance cover for the losses of poods upto Rupees Five Lakh,

1

The agency has an ERP system in place which enables 1IT Delhi to monitor on-line the details of security staff
deployed {location wisc), payout of salary, statutory payments ete.

We agree 1o all above criteria & have also enclosed all relevant papers in support of above claims f arrangements ;

Signature of the Bidder

Name: Designation: o Agency Name: Mahile

15
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ANNEXURE-N]

=< Uhrpamization Leiter Head ==
NECLARATION SIHHEET

We. hereby centify that all the information and data furnished by our organization with regard to this tender
specification are true and complete to the best of our knowledge, We have gone through the specification,
conditions and stipulations in details and agree (o comply with the requirements and intent of speci fication.
We further certified that our organization meets all the conditions of eligibility criteria laid down in this
tender documen,

NAME & ADDRESS OF
THE Agen

k'E.-".Sr\ A Registration Mo,
Type ol organization : proprictary firm [ ],
Please tick any one Parinership firm | |,
Limited Company [ |
Caorporale body [ |

I Phone (=)

2 E-mail

3 Comact Person Mame

# Mohile Number (5)

'S TIN Number

6 PAN Number

7 UTR Mo, {(For EMD)

We. further specifically centify that our organization has not been Black Listed/ De Listed! Debarred or
put to any Holiday by any Institutional Agency! Govi. Department/’ Public Sector Undertaking etc., in the
last three vears (between Aupgust 2020 and July 20223, If any information given in the technical bid is
found false at any stape of assessment, the entire earnest money will be forleited by IIT Delhi and the bid
will be rejected, In such a case 1IT Delhi reserves the right to black list such a tenderer.

We hirve read and understood and hereby accept the above mentioned Terms & Conditions (All Para along
with all the Appendixes) for the Security Contract of HT Delhi.

(Signature of the Tenderer)

Mamie:
Seal of the Company

16



< Chrpumiention Letier el ==

ANNEXURE-IY

Total Annual Turnover Declaration sheet indicating Financial Status of the Agency including
annual report of past 3 vears with ROC (Registear of Companics) receipts duly authenticated by
Chartered Accountant,

YWe.

hereby certily that our total Annual Tursover is Rs, 12 Crores (Rupees twelve eight erores Only)
or above for each of the last 3 completed years ie. 2008-19, 2019-20, 2020-21 from Security Scrvice
husiness duly aumthenticated, Actual annual temover is lurnished below

Srl Year Anmueal Tumaover Annual Tumover
iIn Figures) {In Words)
| |2018-19
2 2019-20
3 [2020-21

(Copics of Balance Sheet, P&L, Annual Report duly certified by charted accountant enclosed with this
certificane)

17

{Signature of the Tenderer)

Mame:

Seal of the Company



ol D dnicational
Tnstitute

DETAILS OF Experience in Security Business

for ol least 10 years (as per the attach certificates from clients)

ANNEXURE-V

wrl iﬁnmc ond acddress  |Period

{lrom-

=

Mame ol the Contliet
rerson and Insd her valid
il andd email address

Mo, of Crusards!
Shifi

o. of Supervisors
shifi

Signatures of Authorized Signatory Name:

Stamp:
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Annexure-¥1

Mandatory Compliances
(Please attach attested copics against each ol the Tollowing elemients)

Faramecier Ieiails

ESI Na.

EPF No.
GST Mo,
PAN Ma,

Registration No. of the Apeney/ Apency under State’ Central Govt, under PSARA

Location of Training facilitics as per PSARA (altach copy of Training Manual.
svllabus & Schedule including Refresher training)

CTC of IT clearance of last three Assessment Years duly authenticated by the
Chartered Aceountant,

(2019-20)
K2020-21)
(2021-22)

|Details of Bankers and a centificate from the Bank for providing bank guaraniee

Details of Insurance Cover i.e. type of Insurance Agency & Amount & Scope of
over
¢ Agency shall fumish details of any legal suit! legal action! black listing/
barment and any pending inquiry especially with regards to any violation in the
PF Act, ESI Act, Labour Laws, [ncome Tax, GST, eic,

Il there is no pending legal proceeding then an affidavit affirmed to this elTect should
be Tummizhed,

Eﬂ:lniis of valid 150 - 9001-2015/2018 Cenificate,

|.P.ng.-' ather information / document tenderer wishes 1o submil for consideration by
T Delhi

Signatures of Authorized Signatory

Mame:

Stamp:
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ANNEXURE —VII

Manthly Payvment to be made to all Security Guards as per latest Gal rates
amd as amended from fime (o lime

5il | Category af Mool | pasc Basic | Bonis Bearas EPF EPF Edpor | ESI Washi
Guiards chelf pireel Menthly | Salary | B33 % al Bx3nad | (1¥nafl | [13% | month par ng
SUFHINVEF suparvlsog | |06 days] | per basic harskc basic) of @ 3gh | Day i@ | allowa
vl fGuard {36 Days) Dy wilpes & waps & Restrct | basic) | Bl .75 % | noes
(Ex Man)d Pdaw. Limit | dax. Limit | edeoRs | Restri | Basic ol et
Sugr. [T Pan) ol By aof ks, 15000 | cied {Restrict | Basic | bdong
1004 - 1~ e to R | edio [festr | h)
whichouer | whichewer | month 15000 | salary ol | cted
i4 higher is Higher flper | 2000 | to
(Per P Dyl day] Ohiper | salary
marh| manth) | of
Rs.21,
001 )
(per
day}
LTI
Guard
1| Cheiligan 1T a0 2095600 | EI6 174500 2.4 1850 FE GH1.07 162 300
Sec1EiTy
Guard B
SEnACEMEAN
2 | i 15 20,956.00 | 806 174500 2244 1950 75 BRLOT 6.3 300
Servaniy
Seipeisar
1 | Ciwilian IITD 5 23700 | ATR /A A 1550 75 1] 1] i i]
Superviiar
4 | Ex. ManlITD 3 278100 | 1002 Mh A 1950 P 0 ) 00

Minimum wages & all other statutory comphances (like ESIL, EPF/ EDLI, GST) would be paid by Indian
Institute of Technology, Delhi as per minimum Central Government daily wage rate (as approved from
time to time). The agency should mention only its uniform Service Charge in the Financial Bid on the

minimum basic wages of Central Govemment approved rate for all Categories Le. EXSM Suprs.,

Civilian Suprs., EXSM Guards, Civilian Guards.

Service charge of the agency should include expenses of uniform and patrolling charges of Rs. 3000/-
for the Patrolling Security Supervisors per month.
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AGREEMENT \\
B

THIS AGREEMENT Is made on this ___ 'dayof Febrary 2023 ot New %

Between Indian Institule of Technology Delhl, Hauz Khas, Mew Delhi-110018, represented by its
Registrar (hereinafler refarred lo as *natituta” which EXpresson unlc.-lss If-'!t:il.rdﬂd or reHE:ugpani to !hg
contex! be deem 1o include ils successors and assigns) and whose principal place of office is al Indian

Inslitule of Technology Dethi, Hauz Khas, Mewr Delhi-110016 of the OME PART.

AND

g.88, 2™ Floor, Delence Colony. F-".ing_ Road, MNey
who have been duly authomzed Tor thi

purpose by the resolulion of its Board of Directors daled (hereinafier referred 1o as "Ih

Agency”) which expression shall unless exclude by or repugnant to the conlext be deemed 1o inciud

ils succassors, execulors, adminisirators and representative) of the OTHER PART.

tfs. SIS Limiled having ils registered office al
Delhi-110024, represenied by Mr.

HNOW THIS AGREEMENT WITNESSES as follows:-

. WHEREAS the Instilule Invited bids through GeM vide Open Tender Molice b
GEM2022/BI2/24487 60 daled i8.08.2022 and Nolice lnviting Tender altached (therawith call
Tender natice hereafler) for providing securily gulsourced manpower al ils Hauz Khas a

Sanipal Campuses,

. AMDWHEREAS lhe Agency cubmitied fis bid against the said Tender Motice in accordance v

—_—— Ihe-pr-nmdum,menuﬂ-_uﬂd_ﬂ_lﬂﬂgﬂh {he bid document and represenied therain that il fullilis

the requirement and has resources and compelence lo provide the requisite services lo
Instifute.

. AND WHEREAS the ingtitule has selected Mis. SIS Limited as the successiul bidder
Anency”) pursuant 1o the bidding process and offered lhe contract vide ils Le

Mo, ITDIAREG 2023/ dated 02,2023,

V. ANDWHEREAS the Instilule desires thal the oulsourcing manpower services (as defined i
Tender Documents) be provided, performed, execuled, and completed by the Agency, and he
engages the Agency for carrying oul such services, which iz accepted by the Agency.

V. AND WHEREAS the Agency acknowledges thal the Inslitute may enter into the contracl
alher Agencies/ paries for the securily oulsourcing manpower services of ils premises in
the Agency falls into wreach of the lerms and condilions as slipulaled in the Tender Docur
or otherwise and the agency shall waive all its claim whalsoever in this regard In such event

Vi. AMD WHEREAS the terms and conditions of the Contract have been fully agreed bebwe
Institute and the Agency as panies of competen! capacity and equal slanding.

VIl AMD WHEREAS the Agency has fully read, underslood and shall abide by all the tem
conditions as stipulated in the Tender Notice as well as in this agreement for providing =
oulsourcing manpower for services in the Institule’s Hauz Khas, New Delhi and £

Campuses,
For 515 Limiled

2o Wi P nk, F.EW
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AND WHER EAS o sty Eurugf

Agreemean ol a
such supplemanlﬂryﬂgr
Contract agreemen)

-3 Thig Contrag shall ba

tonditions aF Contraet and

IN WiTNESS WHEREOR

— X

ACCordan ce with the laws of India on the o

i

{Aulhorizag S.Ignalurw
Witness:; 1

Wilnegs: 2

.

I¥LA

: / . AnD WHEREAS tho Mjongy shal bo rosponsis

{cony of soparalo E-Challan ang Bonlk rocolpt of
of EPFIESIC and Uank recelpl of pravious mon,
SCUmentary praof of the somo must by submillod within ong

Sovemed by png Construed jn ACE0n
Paniy hemh:.r submiis 1n tha ju:rsd'rc'fin-n

thet Tender Unmmentg._

for paymon|

tho Agoney 786 05 follows -

0 documenig {reforrod 1o horein as thg Tﬂnﬂgr Dan::umenl.g} shall be
Nslrued ag part of this Agresment
i id Do

deem
cumeni, Big Hn.GEM’EDEE#Ef?MH?Eﬂ daled 18.08.
 Hs allachmenl ang addenda, j any issuod by the frigy
BImS and conditions
Fming part of thye Conlract Agresmant 1) dale
the Instiiute ¥ide Nn.I'FTﬂ.FAHEGEﬂEE-' daled 02 2023
Bid, as Submitleq by the ancy
o iF any execuled from fime lo lime
dmenis required lo pa Incorporateg In the Cony
scussed ang miLlualy afgread jg by boith the paries
FEmenis shall be binding on b th '

a La
35 sel out in the Dispute Resalutian

{Haglslrm}
Wrmuas: 1

Wilnegs: 2

For 515 Umitad
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INODERMNITY ROND

: ' e, Mis 518 Limilod r'lﬂ'l.l'll"lg |ﬂu|‘3_1ﬂmd office ol B-00 2o FIﬂUI’, Delonce Gﬂ'ﬂﬂ}", H‘frrﬂ Ridea i
7 Delhi-110024, reprasented by Mr,___ have entered intg & COMract wii

Indian Institute of Technology, Dalk vide contract vide offer Leltar NoITIMAREG 2023/ dateg
02.2023 to provide SECUrly manpower ol Indian Institute of Technalegy Delhi, Hauzr Kha % New Dalpy
Al 15 Hauz Khas campus and fts Senipat Campus. We do hereby undertakes te, and indemnify ang
keep hamless Indian Instilute of Technnlugy Delhi, Hauz Khas, New Delhi gt its Hauz Khas cam pus
and ils Sonipat Campus at all fimes, whether during the: continuation of the aforesaig conlract and af
all fimes thereafler, in respect of any claim, demand, compensation, liability, penalty, fines, interasts,
suits ele. whatsoever nalure made, gl actions and proceeding taken againgt the Indian Institule of
Technology Deihi by any Patty. or employee(s) or workman/ woman provided by us, on account of any
delay, defaul, lapse emor | or omissions on our parl, or violation of rules and regulations, as may be
applicable under the said contract from time to time, We furdher underake lo indemnify and keep
harmmiless, Indian Institule of Te::hnah:gy Demi against any claimy compensalion by whalever name
called and compensation and ¢laims arising on accounts of any accident, injury, death ele. during the
caurse of their engagement by us for the purpose of this coniract, or nen-fuliiliment of any abligations
under any of the laws as applicable o lhe class{es) of workers/ employees engaged by ua for the
purpose of this contracl. We further declare and agree that this Indemnity Bond iz an unconditional

A I.hﬁrii:-u-d'ﬁlgnaln?‘_lif {in Full and Iniuais-'.':l'

Mamao of Bidder: M/s 515 Limlted
Aih:lre L

|35 =21



